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Study Guide to Sales Associate End‐of‐Course Exam 

Based on Florida Real Estate Principles, Practices & Law, 39th edition 
 

Note to students. This study guide is designed to help you focus on the sales associate course 
content that you must master to pass the end‐of‐course exam. This study guide is extensive and 
requires a lot of studying on your part. Keep in mind that this guide focuses on the end‐of‐course 
exam. You will need to master all of the topics in your course (not just this study guide) to prepare 
for the license exam.  

 

Unit 1 The Real Estate Business  

1. Identify the areas of expert information that real estate professionals provide.  
2. Identify under what circumstances property managers must be licensed real estate brokers.  
3. Review the text regarding comparative market analyses (CMAs).  
4. Identify which valuation products must be prepared by a licensed or certified appraiser.  

 

Unit 2 License Law and Qualifications for Licensure  

1. Distinguish among the statutes and rules important to real estate.  
2. Identify the three real estate license categories.  
3. Review military veteran and spouse fee waiver provisions.  
4. Apply the rules regarding nonresident licensees.  
5. Identify the definition of Florida resident under 61J2, F.A.C.  
6. Identify sales associate qualifications for licensure.  
7. Distinguish among the education exemptions for Florida‐licensed attorneys and individuals 

who have earned a four‐year degree in real estate.  
8. Review the text regarding experience requirements for broker applicants. Recognize 

individuals who are exempt from real estate licensure. 
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Unit 3: Real Estate License Law and Commission Rules  

1. Identify who appoints and confirms the DBPR secretary.  
2. Review the services provided by the Division of Florida Condominiums, Timeshares, and 

Mobile Homes.  
3. Review the Commission’s general powers and duties and recognize which penalties the FREC 

may or may not impose.  
4. Identify the provisions of a temporary real estate license.  
5. Identify the license status of a sales associate’s license or a broker associate’s license when 

the registered broker’s license is suspended or revoked.  
6. Understand the purpose and details of voluntarily relinquishment of a real estate license. 

Copyright 2015 Kaplan, Inc.  
7. Distinguish between a multiple licenses and a group license.  

Unit 4: Authorized Relationships, Duties, and Disclosure  

1. Distinguish between a general agent and a special agent and know which type of agent a 
sales associate is with the employing broker.  

2. Review the three basic options in all real estate transactions concerning the role of the real 
estate brokerage firm and know who determines the appropriate type of agency relationship.  

3. Identify examples of residential transactions under Chapter 475, F.S.  
4. Recognize examples of information that may or may not be disclosed to a customer in a 

transaction broker relationship.  
5. Review brokerage relationship limitations and understand in which capacity a brokerage can 

work with a buyer when the brokerage represents the seller in a single agent relationship.  
6. Recognize the requirements for record keeping and retention of disclosure documents.  
7. Identify the requirements for transitioning from a single agent relationship to a transaction 

broker relationship.  

Unit 5: Real Estate Brokerage Activities and Procedures  

1. Review the requirements for real estate office signs. 
2. Recognize who may use an association’s name or an organization’s designation.  
3. Distinguish between the Federal telephone solicitation law and Florida’s telephone 

solicitation law. Review the details of both laws.  
4. List the types of depositories in which a broker may establish an escrow account.  
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5. Identify the time period for sales associates to deliver escrow to the employing broker and 
broker requirements for timely deposit of escrow funds.  

6. Review the notice and settlement procedures regarding conflicting demands and recognize 
exceptions to the notice requirements.  

7. Given a scenario, calculate the number of days the broker has remaining to implement one 
of the settlement procedures.  

8. Review the antitrust laws and recognize examples of price‐fixing and market allocation. 
9. Recognize the regulations regarding kickbacks.  
10. Recognize which types of business entities may or may not register as brokerage entities.  
11. Identify the requirements for a real estate brokerage limited partnership.  
12. Recognize activities that may be performed by an unlicensed personal assistant.  

Unit 6 Violations of License Law, Penalties, and Procedures  

1. Define settlement stipulation.  
2. Distinguish between informal hearing and formal hearing.  
3. Review the different types of administrative penalties that the FREC may impose and which 

types of penalties the FREC may not impose.  
4. Distinguish between notice of noncompliance and citation and recognize the proper way to 

handle a citation that is issued in error.  
5. Recognize which violation of real estate law is a misdemeanor of the first degree and identify 

the penalty for unlicensed practice of real estate.  
6. Understand the provisions of the real estate recovery fund, how it is funded, which expenses 

may not be reimbursed from the fund, and the action taken against a broker’s license when a 
payment is made from the fund.  

Unit 7 Federal and State Laws Pertaining to Real Estate  

1. Review the provisions of the Fair Housing Act, special exemptions under the Act, and 
recognize activities that are prohibited under the Act.  

2. Review the provisions of the Interstate Land Sales Full Disclosure Act (ILSA), identify when 
developers are required to provide a property report, and registration requirements.  

3. Review the provisions of the Florida Residential Landlord and Tenant Act, identify the ways 
landlords must account for rental deposits and advance rents, and how brokers who provide 
property management services must account for deposits and advance rents.  
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4. Identify the time restrictions imposed on landlords when a tenant vacates a rental unit.  

Unit 8 Property Rights: Estates and Tenancies, Condominiums, Cooperatives, and Time‐Sharing  

1. Distinguish between the physical components of land and the definitions associated with 
water rights.  

2. Review the section concerning fixtures and recognize examples of items that are classified as 
fixtures.  

3. Review the section concerning estates and tenancies, recognize which types of tenancies 
feature the right of survivorship, and distinguish between tenancy in common and joint 
tenancy.  

4. Review the provisions of life estates and remainder estates.  
5. Review the provisions of Florida’s Homestead law, including size of homestead property, and 

types of delinquent debt protected from forced sale.  
6. Review the section concerning leasehold estates and distinguish between a leasehold estate 

and a reversion estate.  
7. Review which disclosure documents must be provided to prospective buyers of 

condominium units for new construction and resale units.  
8. Review the section concerning time‐share ownership and distinguish between interval 

ownership and right to use.  

Unit 9 Title, Deeds, and Ownership Restrictions  

1. List the types of voluntary alienation.  
2. Review the terms associated with last will and testament and be able to identify the parties to 

a will.  
3. Distinguish between actual notice and constructive notice to legal title.  
4. Distinguish between the two types of title insurance.  
5. Review the parts of a deed and identify in which section of the deed the names of the 

grantor and grantee and date of execution are entered.  
6. Identify which special warranties are included in general warranty deeds.  
7. Review the characteristics of quitclaim deeds.  
8. Distinguish among the different types of lease agreements.  
9. Calculate the rent owed for a percentage lease and a variable lease.  
10. Distinguish between general and specific liens, and recognize examples of specific liens.  
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11. Distinguish between superior liens and junior liens and recognize examples of junior liens.  

Unit 10 Legal Descriptions  

1. Review the section regarding description by metes‐and‐bounds and identify the compass 
direction opposite of one given in a metes‐and‐bounds description.  

2. Review the section regarding description by government survey, identify the features of a 
township, and be able to identify the township and range number east or west of a specific 
township and range number.  

3. Review sections of a township, identify the features of a section, number the sections of a 
township, and identify the section north or south of a given township.  

4. Define government lot.  
5. Calculate the number of acres in a legal description.  

Unit 11 Real Estate Contracts  

1. Identify the types of contracts that may be prepared by real estate licensees may prepare.  
2. Recognize the essential elements of a valid contract.  
3. Review the requirements of the statute of frauds, list the contracts covered by the statute of 

frauds, and define enforceable contract.  
4. Review the statute of limitations and the time periods that contracts may be enforced.  
5. Identify examples of unilateral and bilateral contracts and distinguish between executory and 

executed contracts.  
6. Review contract negotiation and counteroffers.  
7. Distinguish among the remedies for breach of contract. Distinguish among the types of 

listing agreements. Identify the purpose of a power of attorney.  
8. Review the requirements concerning the homeowner’s association disclosure, identify the 

statute that governs the disclosure, and the consequences of not giving the buyer the 
disclosure at time of signing the sale contract.  

9. Identify the requirements concerning the lead‐based paint law.  

Unit 12 Residential Mortgages  

1. Distinguish between lien theory and title theory.  
2. Distinguish between a mortgage and a promissory note.  
3. Define satisfaction of mortgage (or release of mortgage).  



Real Estate Academy of Orlando 
    

5979 Vineland Rd� Orlando, FL 32819       �       Phone: 407-674-7477         �        www.RealEstateAcademyofOrlando.com 

6 

4. Identify the purpose of a subordination agreement.  
5. Identify the purpose of a due‐on‐sale clause. Define loan servicing. Calculate discount 

points.  
6. Calculate the loan‐to‐value ratio.  
7. Identify the purpose of an assignment of mortgage.  
8. Identify the purpose of a contract for deed and who retains legal title.  

Unit 13 Types of Mortgages and Sources of Financing  

1. Amortize a level‐payment plan mortgage.  
2. Identify the components of an adjustable‐rate mortgage.  
3. Recognize the applicability of a reverse mortgage.  
4. Identify the qualifying ratios for FHA mortgage loans.  
5. Identify the features of VA mortgage loans.  
6. Identify the features of Ginnie Mae.  
7. Recognize which law protects borrowers from age discrimination.  
8. Identify which loan costs must be disclosed under the Consumer Protection Act.  
9. Identify examples of triggering terms and bait and switch advertising.  
10. Identify the RESPA requirements concerning purchase of title insurance.  
11. Define discount rate and identify the effect on interest rates of raising the discount rate.  

Unit 14 Real Estate Related Computations and Closing of Transactions  

1. Calculate a sale commission. Calculate percentage of profit.  
2. Prorate an assumed mortgage loan and prepaid rent, and indicate how the prorations are 

entered on the closing document.  
3. Identify how the earnest money deposit, documentary stamp taxes, and unpaid property 

taxes are entered on the closing document.  
4. Calculate intangible tax on a new mortgage.  

Unit 15 Real Estate Markets and Analysis  

1. Define situs.  
2. Identify the variables that influence demand.  
3. Identify the conditions that create a buyer’s market.  
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Unit 16 Real Estate Appraisal  

1. Identify the function of the Appraiser Qualifications Board.   
2. Recognize examples of federally related transactions.  
3. Distinguish among the terms value, price, and cost.  
4. Identify the type of value associated with a rapid sale.  
5. Calculate the adjusted sale price of a comparable property.  
6. Calculate a weighted average reconciliation.  
7. Calculate reproduction cost new of a structure.  
8. Identify examples of functional obsolescence.  
9. Identify which expenses are deducted to calculate effective gross income and net operating 

income.  
10. Identify the components of the overall capitalization rate.  

Unit 17 Real Estate Investments and Business Opportunity Brokerage  

1. Define cash flow and identify an example of negative cash flow.  
2. Define equity and identify the formula for calculating equity.  
3. Define real estate investment trust.  
4. Identify similarities and differences between business brokerage and real estate brokerage.  

Unit 18 Taxes Affecting Real Estate  

1. Identify the steps in the property tax protest procedure.  
2. Identify property that is immune from property taxes.  
3. Calculate the homestead tax exemption given the assessed value and characteristics of the 

property owner.  
4. Identify provisions of the Save Our Homes amendment.  
5. Calculate property taxes given millage rates, assessed value, and characteristics of the 

property owner.  
6. Calculate a special assessment.  
7. Identify the tax advantages of home ownership.  
8. Identify which expenses may be deducted when calculating taxable income for an individual 

homeowner.  
9. Calculate the adjusted basis of a homeowner’s principal residence.  
10. Identify the IRS useful asset life for residential rental property and nonresidential income‐
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producing property.  
11. Calculate the depreciable basis of residential investment property given the sale price and 

land value.  
12. Identify IRS regulations regarding the purchase of real property from foreign sellers.  

Unit 19 Planning, Zoning, and Environmental Hazards  

1. Identify the three areas of responsibility of planning commissions.  
2. Calculate lots per acre.  
3. Define buffer zone.  
4. Review the section, building codes, and identify how the Florida Building Code is enforced.  
5. Distinguish between a variance and a nonconforming use.  
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